Terms and Conditions:				Date of Effectiveness: 30, May, 2024


13SB Cleaning Services Delta/Surrey/Vancouver welcomes you ("we," "our," "us"). You accept responsibility for adhering to and being governed by the following Terms and Conditions by using our services and visiting our website at www.13sbcleaning.ca Before using our services, please carefully read these terms.


1. Services Offered:
Professional cleaning services designed to satisfy the demands of both residential and commercial clients are provided by 13SB Cleaning Services Delta/Surrey/Vancouver. General cleaning, deep cleaning, specialty cleaning, and outside cleaning are just a few of the services we offer.

2. Reservation and Verification:

Scheduling: Customers can make reservations for our services by email (info@13sbcleaning.ca), phone (+1 604 377 8714, +1 604 712 0135), or through our website (www.13sbcleaning.ca ). All reservations are contingent upon availability.
Pricing Information:
We understand that each client’s requirements are unique, and we tailor our pricing accordingly. To provide you with the most accurate and competitive rates, we offer personalized quotes based on your specific service needs.
· Request a Quote: You can easily request a free quote through our website. This quote will include a detailed breakdown of the pricing based on your service requirements.
· Price Breakdown: Our quotes are comprehensive, outlining the costs associated with each aspect of the service you require.
· Cost Verification: Please note that the final cost will be confirmed at the time of reservation to ensure all details are accurate and up to date.
For a free quote and further information, please visit our website.

Payment Options: We take a number of payment options, such as bank transfers and credit/debit cards. Unless otherwise specified, payment is expected at the time services are completed.

Late Payments: Failure to make a payment on time may result in extra fees and the suspension of services.

4. Postponement and Cancellation:

Cancellation: Customers who wish to cancel their reservation must give at least 48 hours' notice. There can be a cancellation fee if the cancellation is requested less than 48 hours prior to the planned service time.

Rescheduling: If customers give at least 48 hours' notice, they are free to reschedule their reservation without incurring fees. Rescheduling requests submitted with less than 48 hours' notice may be charged and are dependent on availability.

5. Refund Policy:
Our dedication lies in delivering superior cleaning services. Please get in touch with us within 48 hours of our original service, if you're not happy with our services. We will take care of any issues and, if required, set up a free re-clean. Please visit our website to review our Refund Policy for more information.


6. Accountability to the Client:

Entry: At the appointed service time, clients are required to grant entry to the property. The service may be cancelled and a cancellation fee may be imposed if our team is not allowed to enter.
Hazardous Conditions: Before the cleaning service, clients must notify us of any potentially dangerous situations, such as broken glass or chemical spills.

Clients should make sure that their assets and personal belongings are safe. Despite our best efforts, we cannot be held accountable for any loss or damage to personal property.

7. Liability Limitation:


Service Restrictions: Although we make every effort to live up to your expectations, we do not accept responsibility for any losses that result from using our services, unless there is egregious negligence or deliberate wrongdoing.

Links to Other Websites: There may be links on our website that led to other websites. We have no control over the policies or content of any outside websites.


8. Statement of Privacy:

Your privacy is something that we take very seriously. You can access our website to view our Privacy Policy, which details how we gather, use, and protect your personal data.


9. Modifications to the Conditions of Use:


These Terms & Conditions are subject to change at any moment, at our discretion. Any modifications will be announced on this page, and the date of implementation will be adjusted as appropriate. You agree to the updated Terms and Conditions if you keep using our services after they have been modified.




10. Overarching Law:

The laws of British Columbia shall govern and be applied to the interpretation of these Terms and Conditions. The courts of British Columbia shall have exclusive jurisdiction over any disputes arising out of these agreements.

Get in touch with us:

Please get in touch with us at: if you have any queries or worries regarding our terms and conditions.

13SB Cleaning Services Delta/Surrey/Vancouver

7659, 115 Street, Delta, BC, Canada

info@13sbcleaning.ca 

+1 604 377 8714

We appreciate you selecting 13SB Cleaning Services Delta/Surrey/Vancouver. We are eager to offer you exceptional cleaning services.

