Refund Policy:			Effective Date of Refund Policy: [30, May, 2024]


Our first goal at 13SB Cleaning Services Delta/Surrey/Vancouver ("we," "our," "us") is making sure that our customers are satisfied and happy. We acknowledge that there may be instances in which you are dissatisfied with our services in whole. The terms and conditions under which refunds may be issued are specified in this Refund Policy.


1. Satisfaction Promise:
Our goal is to provide outstanding cleaning services. Please get in touch with us within 48 hours of receiving our service if you are not happy with the caliber of our work. We will take care of your problems right away and, if needed, set up a free re-clean.

2. Qualifications for Returns:

Refunds are possible in the following circumstances:

Service Not Rendered: You are entitled to a complete refund if our staff does not show up on the designated date and time and no other arrangements are made.

Cancellation: You are eligible for a complete refund if you cancel your service at least 48 hours prior to the planned appointment. A cancellation fee may apply for requests submitted with less than 48 hours' notice.

Provision of services Unhappiness: We are committed to providing excellent service and ensuring your satisfaction. If you are not completely satisfied with our service, you may be eligible for a full or partial refund, subject to the following conditions:

Re-Clean Request: If you are dissatisfied with our service, please notify us within 48 hours to request a re-clean. We will promptly arrange for our team to revisit and address any issues.

Refund Eligibility: Should you remain dissatisfied following the re-clean, you may qualify for a full or partial refund depending on the situation and the severity of your concerns.

Complaints and Revisit Requests: All complaints and requests for revisits must be made within 48 hours of the original service. We regret that we cannot entertain any complaints or revisit requests made after this period.

We value your feedback and strive to ensure every customer is satisfied with our work. Please contact us promptly if you have any concerns regarding our service.

3. Non-Refundable Circumstances:


Refunds won't be given in the following circumstances:

Late Cancellations: There may be a cancellation fee and no reimbursement if a cancellation is made fewer than 48 hours prior to the planned service time.

Special Requests: Refunds may not be available for custom services or requests that are not covered by our basic cleaning packages.

Force Majeure: Cancellations resulting from uncontrollable circumstances, including natural catastrophes, severe weather, or other emergencies, will not be reimbursed.

4. The Refund Procedure:
Please get in touch with our customer support department at info@13sbcleaning.ca  or +1 604 377 8714 as soon as possible to obtain a refund. Give your name, your contact details, and a thorough description of the problem. Within three to five business days, we will consider your request and reply.

5. Mode of Payment:
The original payment method used at the time of booking will be utilized to process refunds. Please allow 5 to 10 business days, depending on your financial institution, for the refund to show up in your account.


6. Modifications:
This Refund Policy may be changed at any moment by us. Any modifications will be announced on this page, and the date of implementation will be adjusted as appropriate. To stay updated on our refund policies, we advise you to read this policy from time to time.

Get in touch with us:
Please contact us at: if you have any questions or complaints about this refund policy.


13SB Cleaning Services Delta/Surrey/Vancouver

7659, 115 Street, Delta, BC, Canada

info@13sbcleaning.ca  

+1 604 377 8714
+1 604 712 0135

We appreciate you selecting 13SB Cleaning Services Delta/Surrey/Vancouver  We appreciate your business and will work hard to give you the best cleaning services possible.

