Privacy Policy:					Date of Implementation: May 30, 2024


1. Overview:

We, 13SB Cleaning Services Delta/Surrey/Vancouver ("we," "our," "us"), would like to welcome you. We are committed to protecting your privacy and making sure that your personal data is handled with the highest care and consideration. When you visit our website www.13Sbcleaning.ca and make use of our services, we collect, use, disclose, and secure your information in accordance with the procedures described in this Privacy Policy.

2. Data That We Gather:

The following categories of information about you may be gathered and processed by us:

• Information that can be used to identify you personally, such as your name, phone number, email address, and mailing address.

• Payment Information: This includes billing and credit card information.

• Technical Data: This includes details about your device, operating system, browser type, and IP address.

• Usage Data: Details about how you use our services and website.


3. How Your Information Is Used by Us:

We make use of the data we collect in the following ways:

Service Provision: To handle and process your reservation requests, responding to your queries, and offer client assistance. 

Payment Processing: To handle billing procedures and enable payments.

Communication: We will send you informational emails, promotional materials, and other pertinent updates regarding our services. This part needs your approval first. If you choose not to receive such information, we won’t send it to you. 

Website Enhancement: Analyzing website traffic to make our services and website better. 

Legal Compliance: To uphold our legal rights and fulfil our legal obligations.

4. Information Sharing:
Your personal information is never rented or sold to outside parties by us. But we might divulge your details to: 

Service Providers: Independent companies that carry out tasks for us, including payments.

Business Transfers: In the case of an acquisition, sale of firm stock, or merger. 

Legal Obligations: When mandated by statute or to safeguard our security and rights. 


5. Technologies for Tracking and Cookies:

We track activities on our website and save particular data by using cookies and other tracking technologies. Cookies are little data files that could have a unique, anonymous identity in them. You can set your browser to alert you when a cookie is being sent or to reject cookies altogether. On the other hand, you might not be able to use all of our website if you reject cookies.


6. Information Safety:

We employ various security protocols to safeguard your confidential data. Nevertheless, there is no totally safe way to store information electronically or transmit data over the Internet. We make every effort to protect your personal information using legally permissible methods, but we are unable to ensure complete security. 


7. Your Rights Regarding Data Protection:

Regarding your personal information, you can be entitled to the following rights, depending on your jurisdiction: 


•Access: The ability to get duplicates of your personal information. 

• Rectification: The ability to ask that any errors in your personal information be fixed.


• Erasure: In some circumstances, you have the right to request that your personal data be deleted. 

• Restrictions: You have the right to ask that certain requirements be met before processing your personal data is restricted. 

• Objection: Under some circumstances, you have the right to object to our processing of your personal data.

• Data portability: The capacity, under some circumstances, to request that your personal data be transferred to another organization or to you directly. 

Please get in touch with us at info@13sbcleaning.ca to use any of these rights.


8. Links to Other Websites:

Links to external websites may be found on our website. The content and privacy policies of these external websites are not our concern. We advise you to go over the privacy statements for any websites you visit that are owned by third parties.


9. Modifications to This Privacy Notice

We might occasionally alter our privacy statement. Any updates will be posted on this page, where you may find the updated Privacy Policy. It is recommended that you periodically check this Privacy Policy for any revisions.

10. Get in Touch

Please contact us, if you have any questions or issues about this privacy statement:

13SB Cleaning Services Delta/Surrey/Vancouver

7659, 115 Street, Delta, BC, Canada

info@13sbcleaning.ca

+1 604 712 0135

Thank you for choosing 13SB Cleaning Services Delta/Surrey/Vancouver for your cleaning needs. We are committed to protecting your privacy and delivering exceptional service.

